Parewts in Partuership Policy

At Twinkling Toddlers, we believe that children thrive best whew parents and staff work together v
tlose partuership. We recoguize parents avd carers as a child’s first and most ewduring educators, and
our role is to support and complement this. Effective two-way communication and mutual respect are
the foundations of our relationship with families.

Our aim is +o ensure parents are Valued and active participants in their child’s early learning and
development journey.

our Comwmitments:
we will:

» Recognize and support parewts as their child’s first and most important educators and actively
welcome them vto nursery life.

»  Eusure all parents are registered on our online learnivg jourvey platform, Tapestry, which allows
real-time access to their child’s development updates and observations.

»  Build parents’ confidence by evconraging them to trust their instinets and judgments abont
their child.

»  Provide accessible commumication, offering documents in altervative formats such as Braille,
different languages, or electronic forms, tailored to each family's needs.

= Welcome parewnts into the nursery at any time and operate as flexibly as possible +o
accommodate their schedules and preferences.

= Ensure all parents are informed about the nursery’s policies and procedures. A comprehensive
parent prospectus is provided upow Joining, and full policy documents are available both digitally
and on the parents’ noticeboard.

»  Waintain regular, meavinaful contact with parents to establish a secure and beneficial
relationship in support of their child’s development.

= Support parental growth by sharing information about relevant educational opportunities,
workshops, and fraiving sessiovs.

»  Encourage parevtal involvement through open days, stay-and-play sessions, workshops, and
soclal events.

»  Communicate nursery evewts and updates through newsletters, daily commumication tools, and
the Tapestry app.

= Operate a key person system to foster strong relationships, enabling effective two-way
information sharing between home and vursery regarding each child’s individual needs.

»  Share plawing and progress updates regularly, inviting pareuts o participate v shared record-
keeping. Stay-and-play sessions are offered for extracurricular activities such as Karate
Fitvess, Baby Ballet, French Lessows, and morving sessions. Parewts will be consulted v advance
to ewsure clusive scheduling.

*  Value parent feedback, considering all suggestions regarding their child’s care, learnivg, or the
nursery’s operation.
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= Offer parents the opportunity to contribute their knowledge, interests, and
skills to enrich nursery activities.
»  Tuform parents of procedures for registering aueries, compliments,
complaints, or suggestions, ensuring transparevcy avd understanding. A written complaints
policy is available to all families.
»  Promote understanding of the Early Years Foundation Stage (EVFS) and provide guidavce on
how learnivg can be supported at home.
= Establish clear agreements through written contracts outlining terms of acceptavce, fees, and
funding arrangements.
» Respect cuttural, religions, and ndividual family backgrounds, accommodating special
requiremewts wherever practical.
Seek regular feedback via questionnaires, suagestions, and informal discussions +o help evaluate
and enhance wursery practice, policy, and staff development.

Policy Wonitoring and Review

This policy will be reviewed anwnunally or soover if changes v legislation, statutory guidavce, or
safeguarding practice occur.
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